
11 STEPS REQUIRED FOR GAINING HOME ACCESS  

 

1. You must be certain that you have met the criteria outlined in class to be granted home access. 

2. You must change the name of your home computer to include at your last name. 

a. Instructions on how to do this (on most computers):  

i. Click on "My Computer" 

ii. Click on "View System Information" 

iii. Select the "Computer Name" tab 

iv. Make the necessary change and "apply" the change. 

3. If you have Windows Vista, make sure to add http://*.Edgenuity.com to the trusted sites on the 

browser. This will allow Secure Station to validate the computer. If you use a home firewall, you will 

also need to add http://*.Edgenuity.com to the trusted sites on that firewall as well. 

a. Instructions on how to do this: 

i. While in Internet Explorer, click on “Tools” in the toolbar, then “Internet Options”, 

and then go to the “Security” tab. Then you will highlight trusted sites, and click on 

“Sites”. 

ii. Next, view the list of trusted sites under websites to see if http://*.Edgenuity.com 

is on the list of trusted sites. If not, add it in by typing in http://*.Edgenuity.com 

where it says "Add This Website To The Zone". 

4. If you are using a Wi-Fi connection, be sure to set your default connection before requesting access 

so that each time you log on you will be using the same connection. If you are using your computer 

via any other connections, you will be required to request access each time you are using a 

different connection. 

5. Open an Internet window, go to http://student.Edgenuity.com and log on as you do in class. 

6. A Secure Station "Please Wait" screen will come up. 

7. Next, a Secure Station screen should appear that asks for the administrator's password and under 

that you will see a Request Access button. 

8. Click the “Request Access” button located in the bottom right of the screen. 

a. When secure station runs, it runs a scan of the MAC IP and computer name of the machine 

requesting access. Your computer will then submit the information to our system. You need 

to check in with your teacher the following day so that the process can be completed. 

9. If your computer stays on the "Please Wait" screen of Secure Station for an extensive period of 

time, go back to the log in screen of http://student.Edgenuity.com and click on the “Check Plug-Ins” 

link on the bottom left side of the login screen. This will reveal which plug-ins you need to install to 

run Edgenuity. All of these can be downloaded free from various Internet sites. 

10. If you have the required plug-ins and your computer continues to not allow you to get signed onto 

Edgenuity, then unfortunately your computer does not meet the system requirements to run the 

Edgenuity program. See your teacher if you would like a list of these system requirements. 

11. If you get an error message please write the error down and/or print the screen and give the error 

to your teacher for communication with the Edgenuity coordinator who will then contact Edgenuity 

technical support. 


